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Viewpoint
Dear Members,
I am honored and happy to
introduce myself as the new
Manager of the Chamber, and
I gladly take this mini-opportunity to contact you via this
Newsletter, only a few weeks
before the Summer, with the
aspiration to meet you in person at our “Back-to Business” event which will take
place in September, like every year.
I should confess that I am “new” , yet I am not.
My relationship with the Chamber started in 2009,
when through my position at Emporiki Credicom
Continued on page 9
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reece has been hit by an
unprecedented global economic crisis with significant repercussions on the social fabric and
human security of our peoples.
The crisis has only compounded
the already complex problem of
Human Trafficking (THB).
Widespread unemployment and a
drastic decline in opportunities,
result in desperate situations,
both in countries of origin and of
destination, where people are
prone to take risks and have few
viable alternatives. With rapid
globalization, an unprecedented
number of workers at all skill levels are seeking work in countries
other than their own. Sometimes
the practices of recruiters are
unregulated, leading to widespread abuses ranging from misleading terms and conditions of
employment, false promises of
jobs and exorbitant recruitment
fees to debt bondage and labor
trafficking in the most extreme
cases.
Greece decided to touch upon the
complex ramifications of this subject, by including EU Migration
Policy, as one of the priorities of
the Hellenic Presidency's Agenda.
In our Chairmanship of the E.U
Network of National Rapporteurs
against THB, we decided to focus
on the interplay between poverty
and exploitation on the one hand,
and the imperative for economic
growth and development on the
other.

G

More specifically, by building on
previous efforts like the Athens
Principles & Guidelines that com-

mitted 12,500 signatories from the
private sector to secure a working
environment that is free from fear
and exploitation, and by renewing
our efforts to promote a more systematic cooperation with the private sector against THB, the
Hellenic Presidency and the
Commission aim to create conditions favorable to uphold freedom
to live in dignity, sustain growth
and responsible business and consumer behavior and durable
employment generation.
The economic crisis and its social
consequences have to some
extent damaged consumer confidence and level of trust in business. At the same time, the crisis
has been a time of reflection and
opportunity for new and pathbreaking ideas that will challenge
obsolete conventional wisdom
about human security, social
cohesion and solidarity. One
promising such narrative is the
increased focus of public attention on the social and ethical
“footprint” of enterprises.
Hence, the private sector has a
key role to play in its efforts to
Prevent THB, including:
a) reducing demand,
b) complying with legal obligations and codes of ethics,
c) assisting and protecting victims,
d) and developing supply chains
that do not involve trafficking
in human beings.
In June 2013, the European
Commission published practical
human rights guidance for enterprises in several business sectors.

To further enhance cooperation
with the private sector, the
European Commission is about to
launch, a European Business
Coalition (EBC) against THB.
Businesses are about to be invited
to express an interest in working
together in our joint efforts to
protect all potential THB victims
and, at the same time, protect and
promote the social responsibility
of businesses. Cooperation with
the private sector is a key in
addressing THB and demand
reduction more specifically, namely, to reduce demand via developing supply chains that do not
involve victims or potential victims of THB. The EU Directive
against THB, includes provisions
relating to legal obligations of
businesses such as the liability of
legal persons for THB offences and
the sanctioning on legal persons
(Article 5). Also, it obliges Member
States to take appropriate measures to discourage and reduce
demand (Article 18). The EBC will
built further on the work done in
the areas of public awareness
campaigns targeting consumers
and users of services/victims, CSR,
codes of conduct , businesses and
human rights initiatives aimed at
eliminating THB from the supply
chains of businesses. So the EBC
will foster a fourfold emphasis on
Prosecution, Protection,
Prevention and Partnership, both
at supply chains level and as consumers/users of services of victims, as this constitutes a criminal
offence.
Further, through the new EU legislation and our cooperation with
3
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the private sector, we aspire to
create serious financial risks to the
operations of businesses that
exploit victims and wish to make
clear that failure to comply with
the law will have catastrophic
effects to their reputation (“shaming” & embargo of products).
Moving on the incentive side,
there are positive incentives for
businesses contributing to antiTHB actions, as their reputation
amongst consumers and their
brand image may be enhanced.
Indeed it is proven by research
that “responsible consumers” are
prepared to pay a premium for
products bearing a socially
responsible “footprint”.
The EBC has built on the pioneering work done by several international initiatives. The Hellenic
Chairmanship of the EU Network
of National Rapporteurs, showed a
keen interest in the EBC allowing
for a link to previous work eight
years after the Athens Principles
and Guidelines. Indeed, it is
important to take stock of existing
best practices which have already
demonstrated a clear commitment to engage against THB and
in the Greek context we are ready
to perform our task and facilitate
the synergies between the EBC
and leading Greek companies that
have been among the first and
more active of the 12,500 signatories to the Athens Principles
worldwide.
But moving such initiatives a step
further, our new Business
Coalition works from the premise
that there is a real need for strin4

gent monitoring of the anti-THB
measures by businesses in order
to make them more accountable
and committed. A UN private sector survey showed that only 20%
of business respondents felt that
THB posed a serious threat to the
human security of their supply
chain. However, 60% of respondents reported having a company
policy that addresses THB in some
way. So it is prime time that EU
could use its political leverage to
develop concrete and sustainable
measures. This will further ensure
a much needed visible coopera-

tion between the public and private sectors.
The active engagement of CSR
networks and National
Rapporteurs in the EBC, will facilitate the creation of partnerships
and synergies in this field including NGOs. We need to develop
models and guidelines on reducing the demand for services and
have specific benchmarks working
towards:
a) the reduction of goods and
services extracted from victims,
b) achieve participation of the
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Labor Inspectors, and employers'
organizations to become involved
in an expanded Coalition. We
should also work towards monitoring the implementation of the
commitments of the Coalition, by
ensuring regular reporting on
anti-THB measures and explore
peer-to-peer reviews and mentorships. Hence, this twofold emphasis on businesses and consumers
will rely on ensuring compliance
by staff through adequate follow
up, training of staff, awareness
raising in company members and
in their supply chains. Once we
are able to consolidate the
European dimension of our
Coalition, we should work towards
third country supply chains ensuring anti-THB clauses in supplier
contracts and lobbying host countries.

most active businesses in key
markets,
c) increase visible cooperation
between the public and private
sectors.
Possible deliverables of the EBC
could be to investigate the feasibility of an EU certification or
labeling system clarifying the THBfree nature of products and services. On our part as member states,
we should mobilize our CSR networks and “bring-in” other stakeholders like the Chambers of
Commerce, Trade Unions and

To recapitulate, if fair and transparent labor recruitment is not
ensured, the benefits of migration
for workers, their employers, governments and society at large are
at risk. What can ensue is a series
of problems that threaten labor
migration management for all
stakeholders. These include:
ñ increased workplace and human
rights abuses such as THB;
ñ problems in the labor supply
chain that compromise business
integrity and productivity;
ñ disincentives for ethical recruitment due to unfair competition
by unscrupulous recruiters;
ñ increased costs of migrationboth social and economic;
ñ visa overstaying and other violations of immigration laws;

ñ reduced remittance flows to
countries and communities of
origin; and
ñ the erosion of labor rights and
wages in countries of destination.
The integrity and transparency of
international recruitment can be
done through an accreditation
and monitoring process of supply
chains and international labor
recruiters that will allow accredited counterparts in countries of
origin and destination to interact
with each other and share information.
These efforts will establish a
Coalition of like-minded, socially
responsible stakeholders involved
in the recruitment of workers and
the monitoring of supply chains.
The end goals are reduced vulnerability of migrant workers to
exploitation and labor trafficking,
and higher financial gains for
migrants and their employers.
Our success as National
Rapporteurs against Human
Trafficking, relies on our ability to
allocate crucial and neuralgic partnerships in our respective countries. In our case the principle
local partner is CSR Network
Greece, which joined forces with
other regional EU partners and
plan to implement projects about
various anti THB initiatives, including a portal for responsible management for supply chains, as well
as training seminars for businesses and consumer associations.

5

July 2014

“

GREECE SHOULD ADVERTISE
ITS AMAZING PROGRESS

”

The Lord Mayor of London, Fiona Woolf, impressed by the changes
Interview to Ilias Bellos, K Magazine

“I am extremely satisfied with what I discovered
about the developments in Greece, during my visit
to Athens”, noted Fiona Woolf, Lord Mayor of
London. ”We wish to develop our bilateral economic
relations even further. The financial centre of London
wishes to promote new cooperation agreements
with Greek businesses, banks and shipping
companies.” She also added that large financial firms
established on the Square Mile as the British financial
metropolis is known due to the small area it occupies
in the heart of London are providing advice to the
Greek government and the HRADF on the subject
of privatization.
Ms Woolf revealed the increasing interest expressed
to her by Greek banks and the Association of Greek
Banks concerning the possibility of raising capital
on the London market. In fact, the Lord Mayor is the
representative and ambassador of the interests of the
City, which, according to many, is the joint capital,
together with Wall Street, of the international money
markets in general. She also highlighted the City's
interest in the dossiers received by the Greek
Presidency of the European Union and particularly
those concerning the proposed tax on financial
transactions, to which the City is opposed (in its
current form at least), and the European banking
union and common supervision, which she supports.
Which common perception is dominant at the City
as regards the progress of the Greek economy and
market?
One usually hears the bad news before the good
6

news. That is why one should visit Greece,
to understand how much has been achieved and
how the country is changing. Greece has made great
progress; definitely more than one discovers when
reading or listening to the news presented by the
British and other media or the executives in Brussels.
You should do more to inform people about what
you are achieving. Success stories should be
showcased. After my meetings with the Minister
of Finance and the Minister and Deputy Minister
of Development, I have realized that the progress
made is much more complete.
How can the City help Greece?
There are two ways. First of all, in the way that
dozens of banks registered in the City are already
providing advice to the HRADF as well as specific
corporations and public organisations. The emphasis
should be placed not only on income from
privatization schemes but also on the developmental
dynamics that such schemes can create for the
economy, a field in which the City's investment firms
have unique know-how. The second way is by
providing access to the capital markets and the
possibility to raise capital through the multitude of
stock exchange and other platforms. In this respect,
we welcome and invite all stakeholders to the City.
A significant part of London's Greek shipping
community is hosted at the City. And it competes,
de facto, with Piraeus as regards the establishment
of businesses. What have you learnt from your
discussions with Greek ship-owners in Greece?
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Most entrepreneurs that I have met, including Greek
ship-owners in general, are very familiar with the City.
Many left London five years ago when the taxation
system changed. Now the institutional and fiscal
framework is stable and predictable, which, of course,
is what is needed. The City is a very important centre
for shipping services and often the first choice for
Greek ship-owners as regards insurance, chartering,
legal and financial services. Therefore, Greek shipping
is very important to us.

The tax on financial transactions
and the Greek Presidency
Are there any employment opportunities in the
City for Greeks?
The City is growing, and businesses established in the
City constitute the largest employer, by far, of highly
skilled financial executives in the world. They employ
more than 1.5 million executives, compared to 1.3
million in New York. Therefore, there are obviously
opportunities for high-level financial professionals
from Greece.
What do you think banks, both British and Greek,
should do to regain people's trust?
Trust is built up gradually. And the best way for banks to
proceed is to offer products and services that offer value
to customers. They should not only respond to their
own needs, but also place clients at the heart of their
business. They should develop better relations and
focus on society's priorities. This is true for both British
and Greek banks that, unlike others, were not the cause
of the crisis but suffered the consequences of the crisis.
What do you expect from the Greek Presidency?
We have presented our positions to the Greek side,
on issues such as the Banking Union and the
proposed tax on financial transactions to be imposed
on financial institutions. We are opposed to the
imposition of the tax because, other than the obvious
difficulties associated with the implementation of a
tax instituted in Europe and concerning transactions
8

actually carried out outside its territory, it will make
Europe non-competitive in relation to the rest of the
world. The increase in cost that such a unilateral
European decision entails will have direct and
significant consequences for a number of sectors,
such as pensions and savings. We would like the
Greek Presidency to share our positions. We are in
favour of a clear decision and strategy as regards the
banking union, provided it consolidates the rules and
homogenizes the fragmented institutional and fiscal
framework. But there are other issues that concern us
and that Athens will be asked to handle. These
include the Commission's proposal for the
introduction of standards and indexes for libor
trading, the implementation of the MiFid Directive
and the regulatory framework for the financial
derivatives of charter markets. For these reasons,
we cannot afford to be complacent.
(Article translated by Litterae)
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Bank I- twice- sponsored BHCC's events. I always had a
deep realization of the important role that a Chamber
like the British Hellenic could/should play in what I call
“market intelligence” as well as the capacity of organizations like this to promote business relationships, to
open investment doors, to bring together synergies,
ideas and people.
Now, more than ever, the time has come to prove this
capacity in an extrovert way and become an efficient
support mechanism to the Greek market, which market essentially needs to overcome its problems, grow
and, why not, thrive in industries like tourism, shipping, agro, pharma etc..
In times of crisis “extroversion” is the keyword for the
development of Greek enterprises. Especially for those
businesses who believe that the crisis can be an
opportunity to grow. The "solution" of extroversion is
being all the more adopted as the new model of
development of Greece. Economists and entrepreneurs consider that emphasis should be placed on foreign markets, with domestic companies exporting
their goods and services and, most importantly, with
the introduction of investment funds.
The main activities include international trade in
goods and services, international portfolio investments
and foreign direct investments. The extroverted activities essentially refer to business activities of individuals
and to businesses or organizations that transcend
national borders and extend to other countries.
Extroversion is the exploitation of competitive advantages and circumstances and at the same time, the
expansion of businesses (small and large) to new markets outside our national borders. To achieve this, it is
necessary to establish both a healthy indoor environment and an outside environment ready to accept our
products (Ioannidis, 2007).
Extroversion is intertwined with the concept of competitiveness, facilitates entrepreneurship and creates
new opportunities. In times of crisis, the private sector
must lead and radically change its orientation, focusing on exports , something that becomes a priority
due to the negative impact of the economic crisis on
corporate earnings and consumption.

The Greek economy must be transformed rapidly into
an environment of Extrovert mindsets, minimum
bureaucracy, low taxation, low liquidity, competitive
production, serious state aid, implementation of innovations, attracting new investments with a clear brand
name. The Greek economy can be a source of goods or
services, innovative and traditional, for the global community.
With a will, a clear strategy and immediate actions,
Enterprises should proceed to road shows abroad, participation in exhibitions, finding the mature markets
for their products/services, constructing foreign language Web Pages with specific standards, managing
e-shops for sales abroad, creating innovative electronic
tools for collaboration with foreign enterprises, creating advanced and innovative customer service systems, while last but not least acquiring new equipment of advanced technology for production of innovative products/services. In addition it is important for
them to implement innovative processes, to conduct
on-line surveys/studies, to evaluate the export capacity, to access information and to identify international
business opportunities.
Here at the British Hellenic Chamber of Commerce, we
have developed all the necessary processes to preliminary support every business task mentioned above.
We have the know-how, the market intelligence, the
data, the excellent relationships with other European
Chambers, the experience and the drive.
We believe that times are good and that times will
soon become better, since Greece is realizing, day by
day, that the only road towards the crisis exit is extroversion.
Organizations like us can make the introduction
between Greece and the next day, which I personally
believe is not far. Let's hope that economists, analysts,
entrepreneurs as well as laymen are all right, and let's
welcome the new day, soon.
With my best wishes for a great Summer,
Michaela Koumoullis
General Manager
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°π∞ Δ√ SUV Δ∏™ BENTLEY
∏ Bentley Motors ·Ó·ÎÔ›ÓˆÛÂ
ˆ˜ ı· ÚÔ¯ˆÚ‹ÛÂÈ ÛÙËÓ
·Ó¿Ù˘ÍË ÙË˜ Ù¤Ù·ÚÙË˜
ÛÂÈÚ¿˜ ÙˆÓ ÌÔÓÙ¤ÏˆÓ ÙË˜,
Ì¤Ûˆ ÂÓﬁ˜ Ó¤Ô˘ SUV.
¶ÚﬁÎÂÈÙ·È ÁÈ· ¤Ó·
Î·ı·Úﬁ·ÈÌÔ Bentley ÌÂ
¤ÓÙÔÓ· Ù· ÛÙÔÈ¯Â›· ÙË˜
ÔÏ˘Ù¤ÏÂÈ·˜, ÙËÓ ˘„ËÏ‹
·ﬁ‰ÔÛË, ÙËÓ ÔÈﬁÙËÙ·
Î·Ù·ÛÎÂ˘‹˜ Î·È ÙÔ ¿„ÔÁÔ
ÊÈÓ›ÚÈÛÌ·.
∏ ÚˆÙÔÔÚÈ·Î‹ Û¯Â‰›·ÛË ÙÔ˘ ·˘ÙÔÎÈÓ‹ÙÔ˘ ı· Î¿ÓÂÈ
ÙÔ Ó¤Ô SUV ÙË˜ Bentley Ó· ÍÂ¯ˆÚ›˙ÂÈ ·ﬁ ÔÔÈÔ‰‹ÔÙÂ
¿ÏÏÔ SUV ÛÙÔ ‰ÚﬁÌÔ ‰È·ÙËÚÒÓÙ·˜ ÈÛÙ¿
10

ÙÔ Û¯Â‰È·ÛÙÈÎﬁ DNA ÙË˜ Ì¿ÚÎ·˜.
ΔÔ Ó¤Ô SUV ÙË˜ Bentley ı·
Î·Ù·ÛÎÂ˘¿˙ÂÙ·È ÛÙÔ Crewe,
ÂÓÒ ÔÈ ÚÒÙÂ˜ ˆÏ‹ÛÂÈ˜
·Ó·Ì¤ÓÔÓÙ·È ÙÔ 2016 ÌÂ
ÛÎÔﬁ ÙÔ Ó¤Ô ·˘Ùﬁ ÌÔÓÙ¤ÏÔ
ÙË˜ «μ» Ó· ·ÔÙÂÏÂ› ÙÔ ÈÔ
ÔÏ˘ÙÂÏ¤˜ Î·È ÙÔ ÈÔ
ÈÛ¯˘Úﬁ SUV ÙË˜ ·ÁÔÚ¿˜.
∞Í›˙ÂÈ Ó· ÛËÌÂÈˆıÂ› Ò˜
Î·Ù¿ ÙË ‰È¿ÚÎÂÈ· ÙˆÓ
ÂﬁÌÂÓˆÓ ÙÚÈÒÓ ÂÙÒÓ,
Ë Bentley ı· ÂÂÓ‰‡ÛÂÈ ¿Óˆ ·ﬁ í800 ÂÎ·ÙÔÌÌ‡ÚÈ·
ÛÙËÓ ¤‰Ú· ÙË˜ ÛÙÔ Crewe ÁÈ· ÙËÓ ·Ó¿Ù˘ÍË Ó¤ˆÓ
ÌÔÓÙ¤ÏˆÓ.

¡∂∞ CONTINENTAL V8 S

H Bentley ÚÔÛı¤ÙÂÈ ÌÈ· ·ÎﬁÌ· ÈÔ Sport ¤Î‰ÔÛË
ÛÙËÓ ÔÈÎÔÁ¤ÓÂÈ· ÙˆÓ Continental, ÙË Ó¤· GT V8 S.
ªÂ Â›ÛËÌË ·ÁÎﬁÛÌÈ· ÚÂÌÈ¤Ú· ÙË ‰ÈÂıÓ‹ ¤ÎıÂÛË
ÙË˜ ºÚ·ÁÎÊÔ‡ÚÙË˜ ÙÔÓ ÂÚ·ÛÌ¤ÓÔ ™ÂÙ¤Ì‚ÚË
ÙÔ Ó¤Ô S ÌÔÓÙ¤ÏÔ ÙË˜ Bentley ÚÔÎ¿ÏÂÛÂ ÙÔ ‰ÈÂıÓ¤˜
ÂÓ‰È·Ê¤ÚÔÓ ÙˆÓ Ô·‰ÒÓ ÙË˜ ÁÚ‹ÁÔÚË˜ Ô‰‹ÁËÛË˜
Î·È ﬁ¯È ÌﬁÓÔ.
ΔﬁÛÔ ÛÙËÓ ¤Î‰ÔÛË Coupe ﬁÛÔ Î·È ÛÂ ·˘Ù‹ ÙË˜
·ÓÔÈ¯Ù‹˜ convertible, Ë Î·Ú‰È¿ ÙË˜ Ó¤·˜ Bentley V8 S
ÙˆÓ 4.000Î. ÂÎ ¯Ù˘¿ÂÈ ''‰ÈÏ¿ãã ·ÊÔ‡ Ë ÙÂ¯ÓÔÏÔÁ›·
twin-turbo ·Ú¤¯ÂÈ ÙË ‰˘Ó·ÙﬁÙËÙ· ÛÙËÓ «μ» Ó·
·Ô‰›‰ÂÈ 529hp ÌÂ ÙËÓ ÂÓÙ˘ˆÛÈ·Î‹ ÚÔ‹ ÙˆÓ Ù·
680Nm. ™Â Û˘Ó‰˘·ÛÌﬁ ‰Â Î·È ÌÂ ÙÔ ÂÍÂÏÈÁÌ¤ÓÔ
·˘ÙﬁÌ·ÙÔ ÎÈ‚ÒÙÈÔ Ù·¯˘Ù‹ÙˆÓ 8 Û¯¤ÛÂˆÓ Ë Ó¤·

Continental GT V8 S ÂÈÙ·¯‡ÓÂÈ ·ﬁ 0-100km/h
ÛÂ ÌﬁÏÈ˜ 4,3'' ÂÓÒ Ë ÙÂÏÈÎ‹ ÙË˜ Ù·¯‡ÙËÙ· ·ÁÁ›˙ÂÈ
Ù· 309km/h.
√È ·˘ÍËÌ¤ÓÂ˜ ÂÈ‰ﬁÛÂÈ˜ ÛÂ Û˘Ó‰˘·ÛÌﬁ ÌÂ Ù·
‰˘Ó·ÌÈÎ¿ Û¯Â‰È·ÛÙÈÎ¿ ¯·Ú·ÎÙËÚÈÛÙÈÎ¿ ÙÔ˘
·˘ÙÔÎ›ÓËÙÔ˘, ÙË sport ·Ó¿ÚÙËÛË, ÙÔ ÌÂÈˆÌ¤ÓÔ ‡„Ô˜
ÙÔ˘ Î·Ù¿ 10 mm, ÙÔ˘˜ ÙÚÔ¯Ô‡˜ ·ÏÔ˘ÌÈÓ›Ô˘ ÙˆÓ 20'',
ÔÍ‡ÓÂÈ ÙÈ˜ ‰˘Ó·ÙﬁÙËÙÂ˜ ·ﬁ‰ÔÛË˜ ÙˆÓ ÎÏ·ÛÈÎÒÓ Grand
Tourers ·˘ÙÔÎ›ÓËÙˆÓ ¯ˆÚ›˜ Î·Ó¤Ó· Û˘Ì‚È‚·ÛÌﬁ ÛÙËÓ
ÔÏ˘Ù¤ÏÂÈ· Î·È ÙËÓ ÔÈﬁÙËÙ· Ô˘ Î¿ıÂ Bentley
ÚÔÛÊ¤ÚÂÈ. ΔÔ ¡¤Ô Continental GT V8 S ·ÔÙÂÏÂ›
ÌÈ· Û˘Ó·Ú·ÛÙÈÎ‹ ÚÔÛı‹ÎË ÛÙËÓ ÔÈÎÔÁ¤ÓÂÈ·
Continental ÌÂ ÙÈ˜ ÚÒÙÂ˜ ·Ú·‰ﬁÛÂÈ˜ Ó· ·Ó·Ì¤ÓÔÓÙ·È
ÙÔ ÚÒÙÔ ÙÚ›ÌËÓÔ ÙÔ˘ 2014.
11

July 2014

SPYROS TERZOPOULOS
Chief Executive Officer, PHARMA CENTER - HEALTH AID

VITAMINS TO COMBAT THE CRISIS
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The man who put Food Supplements in pharmacies is optimistic about the sector's prospects,
even during the financial crisis that Greece is experiencing.

He is one of the pioneers who introduced food supplements to pharmacies, 33 years ago. He is the man
who urged chemists to organize and promote natural
food supplements, to cover the desires and actual
needs of pharmacies' customers-consumers.
In fact, his actions acted as an incentive for the academic training of pharmacists on natural health
remedies and prevention. He is Spyros Terzopoulos,
Founder and CEO of Pharma Center, which has been
importing the famous English range of Health Aid
Vitamin Supplements (the top company among independent pharmacies in England) since 2003, thus
sealing his success in new-generation, natural health
supplements.
Spyros Terzopoulos has many years of experience
in the OTC medicines market. He is a graduate in
Economics of the University of Piraeus, with postgraduate studies in International Marketing at
Hanover University in Germany, and has also attended Alternative Living workshops in London! But how
was Pharma Center established? As he mentions, during his stay in Britain in 1982, and in the framework of
his cooperation with the Health Food Manufacturers'
Association (HFMA), he became familiar with food
supplements in British pharmacies. "It then became
my goal to create a similar market in Greek pharmacies," points out Spyros Terzopoulos, and goes on to
say: "The fact that Health Aid provides a full range of
products and covers all categories of food supplements played a major role in my decision to choose it
as the main supplier of products to Greek pharmacies. Also, it has been
a recognized and established brand in the UK for
more than 27 years; it consists of 450 products, vitamins, minerals, herb supplements, aromatherapy and
natural cosmetics; it includes innovative formulas and
combinations of ingredients to cover multi-dimensional health needs, competitive prices, and loyal
consumers," he mentions.
13

July 2014

Despite the difficult economic conditions, not only
in Greece but throughout Europe, according to the
CEO of Pharma Center, the market for food supplements in the UK is worth in excess of 420 million
annually! This amount is not arbitrary;
it arises from research carried out with the main consumer group for food supplements, i.e. persons aged
over 55. "According to the data, popular ingredients
include fish oils, glucosamine, chondroitin, as well as
vitamins B and C, which are taken to prevent or cure
age-related conditions, such as osteoarthritis,
rheumatism, osteoporosis, high blood pressure and
heart problems," says Spyros Terzopoulos, and underlines the fact that "average life expectancy is growing, and this leads to market growth." In fact, according to him, the Greek market is very similar to the
British one, and this is evident from the sales of
Osteoflex and Omegazon.
"The second largest category is lifestyle food supplements, such as diet supplements (CoffeeSlimBodylean- Cellusite) and anti-ageing products for skin
and hair (Radiance)", Spyros Terzopoulos concludes.

Sexovit

With specific regard to Greece, Spyros Terzopoulos
claims that the prospects for food supplements, even
during the crisis, will be favourable. "The sector is
growing at a double-digit rate, expressed by powerful extroversion and marketing and sales strategies,
and dominates the media. Naturally,
the pharmacy itself, as a point of sales, is completely
renewed." Also, as Spyros Terzopoulos mentions, it
is important to note the significant role of wholesale,
i.e. pharmaceuticals warehouses and chemists' cooperatives throughout the country, which contribute
actively to the reduction of the need for high stocks,
thus reducing the necessary investment, increasing
the speed of circulation of merchandise and improving cash flows. "All of this contributes
to the oxymoron observed, whereby 200-300 conservative pharmacies close every year, to be replaced by
another 400-500 pharmacies that apply contemporary marketing principles."
But what are Pharma Center's main strengths?
"Pharma Center made a dynamic start on a market
already saturated with OTC products, and became

by Health Aid.

It takes 3 to tango! You, your partner and Sexovit!
A composition that will increase your sex drive and performance.
With salaries, pensions and all forms of income being swallowed up by
the memorandum, your sexual appetite can't help but diminish. You should be
able to enjoy even a few moments of relaxation with your partner - especially
as such moments are proven to recharge your batteries and give you the energy
to confront problems. But a poor emotional state, responsibilities and the
prevailing atmosphere do not leave room for sexual pleasure!
Sexovit by Health Aid is a balanced combination of Vitamins, Minerals and Amino
acids, together with Ginseng & Ginkgo Biloba, for maximum sexual performance
for both men and women.
Sexovit promotes relaxation, increased self-esteem and stimulation;
it has aphrodisiac properties and increases both libido and fertility levels.
It assists completion of the sexual act
even after just a few days of use.
By Health Aid.
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established thanks to excellent products from the UK,
which is considered the Mecca of health products all
over the world," claims Spyros Terzopoulos, and
stresses that "Health Aid Vitamin Supplements
opened up new markets with completely new combinations and formulas, providing options for the alternative treatment of specific health problems, in all
categories of interested consumers. It is the first integrated range of Health Supplements, i.e. vitamins,
minerals, herbs and natural ingredients that is
addressed to all age groups." The company's presence is visible in both individual generics and aminoacids and herbs, with new, innovative ingredients
and combinations that can be taken directly, easily
and with optimum results.
"USP (Unique Sales Proposition) products are the
functional products, i.e. complexes of ingredients
with direct results. Finally, the company's expansion
to many points of sale allows the application of
economies of scale, thanks to the distribution of large
quantities that permit the reduction of wholesale and
retail prices. This responds to the financial condition

and improves the positioning of clients-pharmacies,
allowing them to apply the correct commercial policy
so as to increase their returns and provide full satisfaction for consumers."
Finally, as regards the reforms pertaining to healthcare products, Spyros Terzopoulos mentions that
many of these changes should have happened
earlier, in line with the example of pioneering
pharmacists.
"In that way, they would have been applied gradually, without causing the current unrest, which will,
however, be resolved soon, because the changes are
required by the market and needed by consumers.
This means that competition will function in all of its
forms, with the appearance of new suppliers and
products on the market, and better methods for promotion and supply through pharmacies, as foreseen
by contemporary marketing," the CEO of Pharma
Center states with certainty.

(Article translated by Litterae)

Discover the World - Variety Cruises agent in Greece
Greece | The Adriatic |Seychelles | West Africa | Costa Rica | Panama
A cruise can be as relaxing or as action-packed as you wish. Variety Cruises offers trips that enrich your life,
by combining the feeling of being on a private yacht with an authentic and unforgettable travel experience.
Explore your favourite destinations on board a small ship that can approach hidden ports and isolated bays.
Through a wide range of itineraries, stays and destinations, Variety Cruises can offer unique options to anyone seeking
a special cruise experience. During a Variety cruise you will be given the opportunity to enjoy unique services provided
by the crew and the specially trained guides, including special nights on board and selected excursions organized for
small groups at each destination.
Although Variety Cruises is renowned for its cruises to the Greek Islands and the Peloponnese, the company also offers
authentic unforgettable travel experiences to destinations such as Southern Italy, the Adriatic and also alternative cruise
destinations such as Western Africa, the Seychelles, Costa Rica and Panama. Variety Cruises has a wonderful fleet of fast
ships and sailing boats with character, configured in such a way as to offer 100% hospitality and comfort:
Special discount for BHCC members 15%
For more details of the cruises on offer, check out www.varietycruises.com or call tel: 210.9600942
(Article translated by Litterae)
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NEWS &
EVENTS
BRITISH HELLENIC CHAMBER OF COMMERCE
CHRISTMAS PARTY
ur Christmas party on the evening of
13 December was lower key than usual
but members and friends of the BHCC undoubtedly
enjoyed the evening at the Piraeus Yacht Club with
its spectacular view of the bay.
Ayios Vassilis made an early start to the gift giving

O

season and all guests left with a present.
Our thanks to the following for their generous
support of our efforts - Athens Transfers, Carpenter
Turner, Chandris Hotels & Resorts, Harilaos E.
Goritsas, ibs - International Business Services EPE
and Terry Stamataris.

CUTTING THE VASILOPITA IN LONDON
n enthusiastic group of young Greek business
people who had attended our October 2013
conference
and are looking to promote Greece in the UK,
prompted us to hold our first New Year Reception
and Vasilopita in London on 17 January 2014. Held in
one of London's great houses, the impressive Killik &
Co. building in the heart of Mayfair, owner Nigel
Fenner-Fownes generously allowed us the use of the
Music Room for the reception.
Over 100 people attended and the BHCC has
dramatically boosted its membership in the UK.

A
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We are now looking to organize more events there
in the coming months.
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NEW YEAR RECEPTION - ATHENS
he BHCC and British Embassy once again joined
forces for this year's New Year Reception in
Athens on 27 February 2014. Head of UKTI, Lord
Livingston, was guest of honour and gave a brief
address stressing the long, historical relationship
between Greece and Britain and outlining the UK's
agenda to improve British exports to Greece and
Greek investment in the UK.

T

BILATERAL CHAMBERS ORGANISE PRESENTATION DURING MONEY SHOW
ithin the framework of the Money Show,
the five bilateral Chambers in Thessaloniki,
American, British, French, German and Italian,
organised an event on Sunday, 30 March 2014 at the
Hyatt Regency Hotel with keynote speaker Deputy
Minister of Environment, Energy and Climate Change,
Stavros Kalafatis, who spoke about a 'different'
development in cities. Panel speakers included
Dimitris Samaras, Chairman, Samaras
& Co. S.A. and Petros Papaioannou, Chairman,
Association of Businesses for Quality and
Development in Constructions.

W

Important representatives from the political,
diplomatic and business world of the city, including
the Deputy Minister of Education & Religious Affairs,
Konstantinos Gioulekas; Secretary General of Public
Works, Ministry of Infrastructure, Transport and

Networks, Stratos Simopoulos; Deputy Prefect of
Extroversion, Innovation and New Technologies,
Tzelina Makradonaki; President of the Thessaloniki
Chamber of Commerce and Industry, Dimitrios
Bakatselos; Vice-President of the American-Hellenic
Chamber of Commerce of Thessaloniki, Nikolas
Bakatselos; Hon. Vice President Northern Greece of
the British-Hellenic Chamber of Commerce, Christos
Accas; President of the French-Hellenic Chamber of
Commerce & Industry, Christoforos Hadzopoulos;
President of the German-Hellenic Chamber of
Commerce & Industry, Stefanos Tziritis; President of
the Italian-Hellenic Chamber of Commerce of
Thessaloniki, Christos Sarandopoulos; market
representatives and many other people accepted the
invitation from the five bilateral chambers and
participated at the event.
(Original article translated by Litterae)
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SUSTAINABLE GREECE 2020
n the 29 April at the Grande Bretagne Hotel,
QualityNet Foundation, created by Greece's
main business associations, launched its Sustainable
Greece 2020 initiative that promotes sustainable
development through partnerships within the
private and public sectors. This initiative is developed
with the support of the European Commission, World
Business Council for Sustainable Development and
the German Sustainability Council and is under the
auspices of the Ministry for Development and

O

Competitiveness, Environment, Energy and Climate
Change.
The event concluded with the signing of the Charter
for a Sustainable Greece by the founding bodies,
partners and businesses who will act as ambassadors
of sustainability.
Our Treasurer, Spiros Doucas, signed on behalf of the
British Hellenic Chamber of Commerce.

STARS & ZOMBIES - GREEK FIRMS EXITING THE CRISIS
he Greek economy has sustained much of its
dynamism during the crisis, underlines a new
study by PwC entitled “Stars & Zombies: Greek firms
exiting the crisis”. The study was presented at an
event jointly organised by the British Hellenic
Chamber of Commerce and PwC at the Athens Hilton
on 19 May 2014.

T

PwC examined companies with revenue of more
than ú 10 million per annum over the period 20082012. These companies represent 85% of revenue
and 67% of the fixed assets of businesses in Greece
and around 25% of GDP. PwC rated and placed these
companies in ten categories, from “Stars” to
“Zombies” with criteria the average increase in
turnover (2008-2012), return on capital employed
(ROCE) and the ability to service debt.
The positive conclusion drawn from the study is that
although during the crisis period economic activity
was significantly reduced, the productive fabric of

the country was not destroyed. Profitability and
growth in the corporate economy is concentrated in
the “Stars”, while the debt is concentrated in the
“Zombies”, whose capital employed in the economy
fell by ú 11 billion between 2009-2012. “Zombies”
absorb more resources than they produce and have
a negative impact on cash flows. By contrast,
companies with characteristics of “Stars” grow
quickly, are profitable and have low leverage.
Speakers included our President, Harris
Ikonomopoulos; HE British Ambassador, John
Kittmer; and Costas Mitropoulos, Executive Director,
PwC and a panel discussion will follow with
members, Kostis Hadjidakis Minister of Development
& Competitiveness; Theodore Fessas, President,
Quest Holdings; Anthimos Thomopoulos, CEO,
Piraeus Bank; Dr. Platon Monokrousos, Deputy
General Manager, Head of Global Markets Research,
Eurobank and moderator, Fivos Karzis, Journalist.
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THE ROLE OF STRUCTURAL REFORMS AND THE PROSPECTS OF THE GREEK ECONOMY
n 20 May the seven largest bilateral Chambers of
Greece held a press conference to present a
study conducted by the Foundation for Economic
and Industrial Research (IOBE) and The Boston
Consulting Group (BCG), entitled “The Role of
Structural Reforms an the Prospects of the Greek
Economy”.

O

The study examines the facts, presents the
challenges, reflects the progress, and highlights what
should be the priorities of the Greek economy and
the direct actions necessary to continue and to
complete the reform project that will mark the
entrance of the Greek economy to a new growth
cycle.
In these areas, the role of bilateral chambers is
particularly critical. Connecting the business world of

TASTES OF MYTILENE
embers and friends of the Chamber enjoyed a
delightful evening on 20 May at the
Metropolitan Hotel when the Chamber and the
Chamber of Lesvos organized a “Tastes of Mytilene”
events. Mini lectures by Stathis Varvagianns, Dr.
Nikos Zouros and Eleni Papthoma were followed
by a delicious tasting of Lesvos' finest products
accompanied by a selection of Varvagiannis ouzo
on the roof terrace of the hotel. Guests departed
with a generous gift bag.

Greece with its major trading partners abroad, the
chambers are an important and credible instrument
for promoting the desired outward-looking Greek
economy.

KPMG'S CONFERENCE ON
"UNLOCKING CORPORATE GROWTH"

M

n 19th June, KPMG organized, for the thirteenth
time, an extremely successful Conference on
"Unlocking Corporate Growth" to which CFOs and
Executives from the Finance Departments of
corporations participated. The Conference was
greeted by the Deputy Minister of Finance, Christos
Saikouras, who stressed the fact that Greece, in the
next few years, will have to revert the now stable
political climate in a dynamic and economically
feasible one with developmental changes and social
contribution. Within the Conference agenda and
other than the speeches of the Keynote Speakers
and University Professors, panel discussions with
distinguished market Executives also took place.

O
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UPCOMING

EVENTS
BACK-TO-BUSINESS EVENT
24th September 2014

Our 11th annual “Back-to-Business” event will take
place on Wednesday 24th September at the Gardens
of the British Embassy, in Athens.
The Greek Prime Minister Mr. Antonis Samaras, the
Minister of Finance of the Hellenic Republic Mr. Gikas

Hardouvelis, the Minister
for Development and
Competitiveness Mr. Nikos
Dendias and the Bank of
Greece Governor Mr.
Yannis Stournaras have all
been invited to greet the
Event. The three
hundrend (300) guests are
Executives from the
Insurance, Shipping and Banking Industries as well as
Members of the Chamber.
Finally, our Guest of Honour and Central Speaker is
Mr. Benno Reischel, Head of Europe, Lloyd's.
We are currently open to sponsorships and
participation applications.

GREEKAGORASHOW
“Greek gastronomy and art” travels to London
31 Oct. - 2 Nov. 2014
Greece is extending its gastronomic horizons for the
first time on such a large scale; it is preparing to
satisfy all five human senses in a four-day cooking
feast in London. At the beginning of the summer,
from 31 Oct. - 2 Nov. 2014, Greece will export the
culture of the most famous cuisine in the world, the
Greek cuisine. “Taste, smell, sight, hearing and touch”
are to “compete” in satisfaction, pleasure, magic and
contentment, through a multitude of culinary
masterpieces. OLYMPIA NATIONAL HALL,
a hospitable venue, will open its doors and welcome
Greek producers, traders and entrepreneurs, offering
them the possibility to give gastronomy lessons to all
visitors. Greek products render them their
ambassadors, thus laying the strong foundations of
culinary tourism. From Thrace to Crete and from
Corfu to Limnos, local Greek gastronomic products
are meeting in the heart of Great Britain.
The shareholders and founders of GREEK AGORA
EXPO LTD have promised to place Greek cuisine in
the position it deserves, on the global scene.
The target is very challenging, as it combines
gastronomic culture with Greek art. Travelling around
20

the world, they realized that there was a large gap in
foreign local businesses. Greek cuisine was missing,
that is, authentic Greek cuisine. They placed their
stakes and won deservedly due to their faith in and
love for Greece.
A special area has been prepared at the installations
of the exhibition venue for the presentation and
promotion of a multitude of exhibits developed by
Greek creators. Greek culture is everywhere and is
preparing to initiate Londoners and others, to the
highways of its uncontested history.
At the same time, various parallel events are being
organized by well-known TV chefs, luring anybody
who is lucky enough to be at OLYMPIA NATIONAL
HALL with their gastronomic creations.
Bookings for stands made through the Chamber
will receive a 10% discount. For more information
contact us on 210.7210361.
(Original article translated by Litterae)

NEW
MEMBERS
ALGEAN PROPERTY
Annia Spiliopoulou Eliades, George Elias Eliades
210 6833304, www.algeanproperty.com
Real Estate
OTHON ANGELAKIS
0044 7774 523385
Finance, Banking, Wealth management
ARGIE BANILA
6951801920
Financial services
ATHENA BERSIMIS
0044 7981 646 757
Private wealth management
BIOENERGA
Filia Apostolakou
22940 76337, www.bioenerga.gr
Energy, Mining, Utilities
DR. VASSILIKI BRAVIS
0044 7779 104397
THE DENTAL COMPANY LONDON
Theodora Bravis
0044 7866623791
Dental care
DESPINA CHATZIMANOLI
0044 20 7382 1773
Legal expert
VASILIKI CHOUSIDOU
0044 20 3214 9943
Real Estate
E-BCR
Michael Kassotakis
2810 226999, www.e-bcr.com
Accounting, business services, e-commerce
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ELPIS A.E.
Epaminondas Farmakis
EUROBANK PROPERTIES R.E.I.C.
George Chryssikos
210 8129600, www.eurobankproperties.gr
Real Estate & Investments
EUROPA A.E.G.A.
Nicos Macropoulos
210 3230707
Insurance company
EUROPE FOR DIVERSITY CULTURE CO-EXISTENCE &
CITIZENSHIP
Eglantina Kumaraku
28211.81044
Non-government organisation
LEON FLOROS-XYNOPOULOS
0044 20 7225 5230
Banker
GLOBAL THINKERS FORUM
Elizabeth Filippouli
0044 8456347820, www.globalthinkersforum.org
Consulting, education & training, International
business and trade
GLOBO S.A.
Costis Papadimitrakopoulos
212 121 7000
Globo (LSE-AIM:GBO), is an international leader and
technology innovator delivering Enterprise Mobility
Management and Mobile Application Development
Platforms and Services. Its comprehensive Enterprise
Mobility solutions enable organizations to deploy
secure mobile business strategies in order to expand
their engagement with employees and customers.
Established in 1997, the Group operates
internationally through subsidiaries and offices in US,
UK, Europe, Middle East and South East Asia. Globo
was recognized in the 2014 Gartner Enterprise
Mobility Management Magic Quadrant report

NEW
MEMBERS
(http://www.globoplc.com/en-GB/gartner-magicquadrant-for-enterprise-mobility-management-2014)
ELIANA GORITSA
Arts & entertainment

GRIGORIOS TASOULAS
210 6466055
Civil engineer

PAUL HORNE
0044 7963 003663
Real Estate

SEEZ TRAVEL
Lola Vogiatzis
210 6801162, www.seeztravel.com
Travel & tourism

KVG CAPITAL LTD.
Tania Galanis
0044 7900 490 837

ANTONY SIGALAS
0044 7919904109
Psychoanalytic psychotherapist

CHRISANTHY LEMOS
chrisanthylemos@hotmail.co.uk

GRIGORIOS TASOULAS
210 6466055
Civil Engineer

KONSTANTINOS MITAKOS
210 6849658
Consultant - engineering defence
MONOTICA
Manos Mitsoglou
210 2381855
Real estate, Contruction, Maintenance
OLYMPIA DEVELOPMENT S.A.
Konstantinos Karafotakis
210 8181550
Financial services
OMNI APICO GREECE
Sofia Adamantopoulou
210 6801262, www.omniapico.com
Marketing advisory and events
QUINTESSENTIALLY HELLAS
Mika Makrymichalos
210 6801800, www.quintessentially.com
Concierge services

ION TSAKONAS
iontsakonas@gmail.com
Finance
URBAN FOLK
Aliki Papadakis
210 6401411, www.urbanfolk.eu
Arts, entertainment, sports, consumer goods,
e-commerce, wholesale, exports, imports
WOMANITY INSTITUTE
Dr. Alexandros Tsakiris
210 3617304, www.alextsakiris.gr
Health, medical & social care
WORLDS OF WORDS
Natali Lekka
0044 750 760 4097
www.worldsofwords.com
Business services, Marketing, Advertising,
Personal services
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BHCC & BCED

PARTNERSHIP
FOR PROFESSIONAL &
VOCATIONAL TRAINING
Ian Gourley, Director for Quality Assurance & International Collaborations, BCED

BHCC and BCED are pleased to
formalize their agreement on promoting professional and vocational qualifications in supporting
Greece on the road to recovery by
providing employees and young
people the opportunity to acquire
a range of professional qualifications accredited by the London
Chamber of Commerce & Industry
(LCCI). LCCI is represented exclusively in Greece by BCED, Best in
Continuing Education and
Development and with this collaboration, individuals, employees
and companies have an opportunity to add value to their human
capital through professional
development and training.

24

BCED is a leading educational
consultancy with more than 30
years experience and is exclusive
representative for a number of
internationally recognised top UK
awarding bodies including EDI,
LCCI (part of the PEARSON Group)
and Confederation of Tourism &
Hospitality(CTH), the Management
Awarding Organisation (ATHE),
Vocational Training Charitable
Trust (VTCT/Habia) as well as partnership agreements with a organisations such as NISAI Learning.
Through the strategic partnerships BCED has built with awarding bodies which are leaders in
their field, we provide vocational
skills certification through exami-

nations and evaluations. These
international Qualifications are
recognised world-wide by
Ministries of Education,
Universities, Chambers of
Commerce and multinational
companies and are designed to
give candidates the knowledge
and skills necessary to progress to
higher education, professional
qualifications and to gain employment.
It is clear that for Greece to regain
its competitive advantage there
has to be an emphasis on skills
training in line with labour market
demand and that simply having
one qualification is no longer sufficient and that a skilled workforce
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is one of the key pillars in getting
Greece back on its feet.
Furthermore in the current economic climate were many of the
companies are struggling in a particularly aggressive environment,
the aim of this collaboration event
is to promote continuing professional development and provide
dynamic opportunities of adding
value through professional and
vocational training.
LCCI International Qualifications
are awarded by Pearson
Education Ltd, an accredited
Awarding Body providing vocational and professional qualifications around the world. Pearson is
accredited by the UK qualifications regulator, the Office of
Qualifications and Examinations
Regulation (Ofqual), and many
regulatory bodies and Ministries
of Education around the world
recognise LCCI International
Qualifications
In a world in which economies
and societies are so closely interlinked, the value to businesses of
internationally recognized qualifications cannot be over-estimated.
Pearson LCCI recognizes the
importance of providing valid and
reliable qualifications that cross
national boundaries, and are
acceptable anywhere in the world
as evidence of competence and
achievement.
LCCI International Qualifications
have been serving the international community since 1887, and
are used as benchmarks for

employers around the world, and
for entry to higher education. LCCI
International Qualifications are
trusted and valued globally by
universities, employers and professional bodies. Every year
around 250,000 candidates
choose LCCI International
Qualifications to provide evidence
of their ability across a variety of
fields, and in order to further their
academic and professional
careers. Over 5000 schools, colleges, universities and private
training companies in over 120
countries are approved to deliver
LCCI International Qualifications.
The LCCI International
Qualification range is designed to
deliver the skills essential for success in today's demanding commercial environment. By matching
business skills to employers'
requirements and providing reliable evidence of candidates' abilities, they receive international
recognition from employers, educational institutes and professional bodies worldwide.
Their flexible qualifications
programme includes
examinations at various
levels, enabling candidates to enter at the most
appropriate level for their
existing skills. They also
offer Diplomas and Group
Awards to allow candidates
to add to their marketable
skills and, in many cases,
receive professional status. LCCI's comprehensive
range of qualifications
includes:

ñ English Language
ñ Financial & Quantitative
ñ Marketing and Customer Service
ñ Business, Administration & IT
In addition, a range of professional and vocational courses are
available from CTH, a globally
recognised leader in the tourism
and hospitality industry with
strategic partnerships with organisations including Star Alliance,
Virgin Atlantic, the Radisson
Group, Sheraton and Gordon
Ramsey.
For further information please
contact BCED at:
11 Lykavittou St
10672 Athens
Tel: +30 210 3638649
Email: info@bce.com.gr
Web: www.bced.com.gr
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INTELLIGENCE SQUARED
The undermentioned is copy of an interview, broadcast by the BBC,
with well known British historian Antony Beevor in which
he mentioned the results from the Chamber's London conference
on 10 October 2013.
It is not Angela Merkel who is destroying Europe.
It is the Euro system. Instead of accelerating the unification of the continent as hoped, the experience has
divided it, and divided it with bitterness.
Francois Heisbourg, Chairman of the Geneva Centre
for Security Policy is calling for the Euro to be “put to
sleep” in order to save the European project.
“We must face the reality that the EU itself is now
threatened by the Euro”, he writes in his new book La
fin du reve europeen. Heisbourg describes how conflicting narratives of the crisis are setting debtor and
creditor states against each other. He even compares
them to the twisted black legends after the First
World War, such as the stab-in-the-back myth. He
fears that the whole sorry story will end in: I quote
“a nervous breakdown and an uncontrolled disintegration of the euro”. (Ambrose Evans-Pritchard,
“Southern Europe on a Precipice”, Sunday Telegraph
3 November 2013)
Let us remember the background to the Euro.
It stemmed from German unification. France was
afraid of the power of a greatly enlarged Germany.
And the deal was that German power would be
locked up within the European Union and a common
currency. This led to the Treaty of Maastricht, and
Germany, with grave misgivings at the time, agreed
to give up the Deutschmark to accept the Euro.
So any idea of Germany plotting from the start to
take advantage of a devalued Euro is a ludicrous conspiracy theory.
It is totally wrong to blame Merkel when the fault
always lay with the Euro system itself. You simply
26

cannot expect to have a stable form of monetary
union between independent nations which have
huge differences in productivity. In fact it is the onesize-fits-all basis of the Euro system, with no debtor
country able to devalue or raise or lower interest
rates, which makes the problem impossible to
resolve.
To have attempted monetary union before political
union was madness, but the true believers were far
too carried away by their dream. Or in the case of
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France with the idea of the Euro rivaling the United
States dollar, and of a united Europe challenging
American power. European leaders even failed to see
the dangers when Club Med countries began a borrowing and spending spree, something which they
would never have been able to do with the lira, peseta, or drachma.
Germany, as it turned out, has certainly profited from
the imbalance in productivity. But German taxpayers,
after many years of austerity and pay restraint at
home to deal with the immense costs of unification
in their own country, never imagined that the
European Central Bank would have to rescue other
countries from their recklessness. Did nobody in
Athens, Rome, Madrid and Lisbon ever sit down to
work out how they were going to pay it back? Or did
they just think that those who had lent them the
money would simply go away, and forget about it?
Like most Germans, Angela Merkel believes in thrift,
saving and hard work. She is no autocrat. She knows

she has to carry her country with her. The European
Union is still very far from becoming a reality, and
Germany remains a sovereign nation. So Merkel,
although enjoying great popularity at home, still has
to be seen to wear the armour of national interest.
This is at a time when the majority of Germans are
becoming increasingly reluctant to subsidise countries which got themselves into trouble through
insane levels of spending. And in the case of Greece,
which entered the Euro under false pretences.
The faked figures were overlooked at the time partly
because the Greek economy seemed so small.
Brussels simply did not imagine the extent of the
damage which Greece could do to itself and to the
whole Euro system. Meanwhile the Germans, who
as I said had been reluctant anyway at the time to
abandon the Deutschmark, were promised that no
member country would be responsible for the debt
of others. That supposedly meant no bail-outs.
German attitudes are unlikely to soften. Two months
ago Wolfgang Munchau wrote the following in the
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Financial Times just after Merkel’s electoral victory,
“Some want the European Central Bank to write off
parts of the debt it holds as part of its refinancing
operations. I do not think this is likely, given the hostility of the German public, the Bundesbank and possibly the German constitutional court to any form of
monetary financing of government debt. Crisis resolution through any form of debt forgiveness has no
legal basis in the EU and is a political minefield.”
(Wolfgang Munchau, Financial Times, 23 September
2013)
Not surprisingly, the Germans want to make sure
before any third bail-out to Greece that structural
reforms have taken place. What really concerns the
Troika - the European Union, the European Central
Bank and the International Monetary Fund - is
Greece’s inability to carry out essential changes to
make itself viable, both politically and economically.
The problem, in the words of a Greek lawyer, is that
the country “is a ship whose helm does not control
the rudder”.

Greece has suffered from a fundamental problem of
governance ever since the constitution of 1844. The
government may pass laws but then cannot implement them because they will be continually challenged in the courts. Out of 201 governments since
then only eight have served a full four-year term.
No country can survive for long unless it can earn
enough money through a competitive private sector,
to pay government salaries, pensions and social services. The question is how long can Europe continue
to provide bail-outs without the reforms essential to
restoring economic competitiveness? Even France,
the second largest economy in the Euro zone, is
about to join the Club Med countries as its uncompetitive economy declines disastrously.
The Euro crisis has often been described as the
longest train-crash in history and there is little
change of it being solved in its present form. And do
not forget that the IMF is under fire from South
American members, complaining bitterly that almost
all of its resources are being used up purely in an
attempt to keep the Euro system alive.
Just because we in Europe have enjoyed a rising
standard of living over many centuries, we are deluding ourselves if we try to believe that financial security has somehow become an inalienable human right.
Christine Lagarde of the IMF caused fury in Greece
when she said that she had more sympathy for subSaharan African. I suspect that this was probably a
veiled warning that parts of Europe may face conditions akin to those of the developing world. (BBC
News 27 May 2012)
Angela Merkel is also deeply troubled by Europe’s
increasing inability to pay for its expensive ways. She
recently emphasized: I quote: “Europe accounts for
just over 7% of the world’s population, 25% of its
economy and 50% of total world welfare spending.”
In other words Europe is outspending the rest of the
world by roughly seven to one in welfare per head of
population. If Europe cannot compete with the outside world, it will soon not be able to pay for any
social services at all.
In his book The Debt Delusion, Mehdi Hasan talks of
“debt hysteria” and “fiscal fetishism”, and accuses
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those who advocate austerity of being “fiscal sadists”.
But no government can continue to spend its way
out of trouble. Even leaving aside the reaction in the
bond markets, what about interest payments on the
debt owed?
Just before the crisis in 2007, we in Britain were paying GBP 26 billion a year in interest payments. In
2014/15, Hasan himself acknowledges that we will be
paying GBP 66 billion in interest payments. Some
people in fact put it over GBP 70 billion. That is
roughly the equivalent of the Educational and the
Defence Budgets combined.
France is in an even worse state. Interest payments
are now the highest item on the French budget. In
Spain, interest payments now come to more than the
combined budgets of all the ministries. So what is
the answer? Can one really borrow even
more, thus increasing the annual interest
payments which the next generation,
and the next generation after that,
will have to go on paying for? There
would be nothing left in the budget
for social spending.
Hasan himself wrote: “Britain has full
monetary sovereignty - that is, it has
control over its own currency. Greece as
a member of the Euro, doesn’t have the
freedom or flexibility to issue or devalue its own
currency”. That is absolutely right. As I say, it is not
Angela Merkel you should blame, it is the Euro system itself which is tearing Europe apart. If Spain has
stuck with the peseta, Italy with the lira and Greece
with the drachma, none of this would have happened.
One can go on talking about debt and debt forgiveness, but until the right structures are put in place to
make an economy viable, any further money provided is quite simply charity. The private sector has to be
able to support the public sector. In Greece there are
2.5 million workers in the private sector and 1.1 million in the public sector, roughly 30% of the total
workforce. That is clearly unsustainable.
Ordinary Greeks, and especially the young, have

many reasons to feel angry. They are also confused at
where the bulk of their anger should be directed whether against the Troika or against those fellow
countrymen who caused the disaster and still manage to block change.
There is little confidence in the system of justice. The
statutes of limitation protect corrupt politicians and
officials from ever being brought to trial. There is not
reliable form of tax collection because the systems
have deliberately been made incompatible. An oldfashioned form of patronage has meant that politicians have rewarded their supporters with jobs in
government service for which they are totally unqualified, and from which they cannot be fired. And there
is little incentive for businesses which suffer from:
“retroactive legislation, haphazard decision-making
by officialdom, both senior and petty, and a random
taxation regime that seems to change every
time the tide comes in”. (Harris
Ikonomopoulos, 10 October 2013,
British Hellenic Chamber of
Commerce, and the Hellenic
Observatory of the LSE)
Both the present government in
Athens and the Greek people desire
change. In a recent poll more than 75%
of people declared that they wanted fundamental reform. But different interest groups,
both political and within the public sector, somehow
manage to thwart it. (Poll conducted last year by
METRON ANALYSIS for the Sunday edition of ELEFTHEROTYPIA)
According to the same poll, over 95% of Greeks have
no confidence whatsoever in the political parties, and
over 92% have no faith in the Greek Media. They see
the politicians and media linked in a “Dance
Macabre” of corruption.
The Germans are damned if they do and damned if
they don’t. And unlike creditor states before, they
cannot leave the negotiating table because they too
are trapped in the Euro, with their economy taken
hostage by the debtor states because of the common
currency’s Target 2 system. It is certainly not Angela
Merkel who is responsible for this unholy mess.
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BHCC ELECTS
NEW BOARD OF DIRECTORS
The outgoing presidents of the British Hellenic Chamber of
Commerce were re-elected to serve their second three-year term
at a first meeting of the new board of directors on May 7.

Harris Ikonomopoulos, Managing Director of Ikonomopoulos & Partners law firm, and Eugenia Chandris, VicePresident of Chandris Hotels (Hellas), received the highest number of votes at the chamber's annual general
meeting, held on April 30.
The new board of directors, which has as its main concern the chamber's strategic planning for the coming
years, hopes to continue to provide a rich programme of initiatives and events in Greece and United Kingdom
and to develop the financial and entrepreneurial relations between the two countries by utilising the
opportunities provided not only within the framework of the productive restructuring in Greece but in the
continuously increasing Greek presence in the UK.
The new board of directors is constituted as follows:
Presidents
Harris A. Ikonomopoulos, Managing Director,
Ikonomopoulos & Partners law firm
Eugenia Chandris,
Vice President, Chandris Hotels (Hellas) SA
Vice-Presidents
Sotiris Christoyannis,
Managing Director, Hellenic Defence Systems SA
Nikolas Macropoulos,
Chairman and CEO of Europa Insurance Co SA
Alexander Turner,
Managing Director, Carpenter Turner
Secretary General
George Chryssikos, CEO, Eurobank Properties, MRICS
Treasurer
Spiros Doucas, Management Financial Advisor,
former Financial Director, Unilever Greece
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Honorary Presidents
Harilaos E. Goritsas, Financial Advisor
Irene M. Watson,
President, IBS-International Business Services
Board Members
Evangelos Apostolakis,
Deputy Senior Partner and Head of Advisory, KPMG
Janice Bass, former BHCC Manager
Elizabeth Filippouli, CEO, Global Thinkers Forum
Iossif Kiouroukoglou, Vice President Greece &
Cyprus Investment Banking, Bank of America Merrill
Lynch
Penny Marinou, CEO, Litterae Translations
Matthaios Troulis, CEO, Zoniro SA
Honorary Vice President Northern Greece
Christos Accas, OBE,
President, Hellenic Fabrics SA
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English is no longer a foreign language. It’s a basic business skill. Poor recruitment costs
companies money, time and reputation so in these difficult economic times solid proof of skills
is needed now more than ever. An English qualification that is several years old and a short
interview in English is not a reliable indicator of that person's actual ability to communicate
effectively and accurately in business English today.
Aptis is a new innovative and affordable English assessment service from the British
Council which gives you a credible and reliable testing method. You choose which
skills you want to test, you pay only for what you need, you test on your premises and
you get accurate results within 48 hours. Aptis gives each candidate a profile of language
competency, with scores mapped to the Common European Framework (CEFR) scale Aptis
ensures you know your organisation has exactly the language skills you need for business
success. For more information contact aliki.weedall@britishcouncil.gr
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